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PRESIDENTIAL VIEW 


T O OUR 3,150 members greetings! 

Katharine Harris, our immediate Past-President, heads a sub-com- 
mittee of an ALA planning committee for a “Library of the Future” at 
the Century 21 Exposition to be held in Seattle in 1962. This seems right 
and proper, since information unlimited will be a central theme of the 
library exhibit. Specifically, her committee will attempt to identify the 
bodies of information which should be available at the exhibit, define 
the kind of information to be translated mechanically and the nature of 
information to be stored in a computer. Her committee will advise on real- 
istic patterns of public use of the model library and will make suggestions 
for interlibrary reference service. Surely this helps to fulfill William S. 
Learned’s observation in The American Public Library and the Diffusion 
of Knowledge, that “The proper function of a true community intelligence 
agency is actively aggressive . . . its business is not only to answer but to 
raise educative questions in as many minds as possible; it must not only 
interpret the dream, but for many persons it must provide the dream as 
well.” Also active in the planning of the exhibit is our Executive Secre- 
tary, Ronald Glens, who will be working closely with Joseph Becker, Co- 
ordinator of the Century 21 Library of the Future Project, in this impor- 
tant venture. 





* * * 


The importance of advanced methods of documentation and information 
retrieval, which will be dramatically demonstrated at the Exposition, 
should make us more aware of our division’s concern in this field. Old John 
Henry who died with the hammer in his hand rather than let the steam 
drill get him down may be a fine folk hero for those who view increased 
mechanization with alarm, but he is not the proper hero for RSD. No not he! 

In the future our division will be vigorously involved with the areas of 
documentation and information retrieval. But what of the present? We most 
certainly are concerned with that well established form of information re- 
trieval—the card catalog. And we have an active committee working on a 
guide for chapters who wish to study the proposed cataloging code revision. 

* * * 

Our New Reference Tools Committee is also aggressive in trying to get 
your ideas of needed reference books. Right now it has over twelve hun- 
dred returns from a questionaire to be tabulated. Results will soon be avail- 
able. 

Our Library Journal List Committee is working for the improvement of 
reference collections by compiling an annual list of reference books, which 


has been appearing regularly in the spring. (Continued on page 8) 








FROM YOUR EDITOR 


Mem EMOTIONS may well 
attend the receipt of this, the 
first issue of the Reference Serv- 
ices Division’s newsletter. At vari- 
ous stages in its three year gesta- 
tion, it has also been named pro- 
ceedings, journal, and bulletin, ac- 
cording to the speaker’s enthusi- 
asm (or lack of it), the potential 
support (or absence of same), and 
the required financing (forthcom- 
ing or withheld). It has been spared 
the category of “release.” 
However names have changed, 
the general spirit moving toward 
this birth has not altered. Since 
the days of Mary Barton’s steward- 
ship and the establishment of the 
Division as a professional entity, 
there has been strong conviction 
that reference librarians have a 
piece to speak which is best carried 
in a medium designed for that pur- 
pose. We have seen the develop- 
ment of professional journals 
worthy of such title, in other fields 
of librarianship. Their columns 
have been opened to us, for which 
we are evermore grateful. We 
have, nonetheless, yearned for our 
own. Our Publication Committee, 
ably functioning under Philadel- 
phia Free Library’s Robert Scud- 
der, has studied the problem, set 
the hypothesis, gathered the data, 
analyzed it, tested the hypothesis 
and found it well and truly stated: 
that members of the Division (in 
the aggregate of 86 per cent of 
those responding) favored estab- 
lishment of a _ reference-oriented 
publication. Buttressed by these 
and further arguments, the re- 
quest was taken to the ALA Pro- 
gram Evaluation and Budget Com- 
mittee (PEBCO) for supporting 
funds. Shadowed by the Associa- 
tion building program, authoriza- 
tion for full-fledged journal proj- 


ects was unlikely. 

Membership appetite, as indicat- 
ed by questionnaires, leaned to- 
ward articles on reference practice 
in the largest sense. These we are 
presently unable to fit in; abstracts, 
yes, from national or local meet- 
ings, and submissions of same will 
be warmly welcomed. Extended 
reviews of reference works were 
likewise deemed desirable; in this 
area, we presently bow to The 
Booklist and Subscription Books 
Bulletin. However, notice of inter- 
esting bibliographic contributions 
is planned, particularly for those 
items likely to receive minimum 
publicity. News of the Division, 
Chapter, and Committee activity, 
formerly appearing in the ALA 
Bulletin column on reference serv- 
ices, will find space here. Reviews 
of work in progress, expected to 
contribute to the practice of ref- 
ernce librarianship, will be solicit- 
ed and thus publicized to the 
membership. Where activities in 
other areas there will be discus- 
sion. 

Acknowledgement must surely 
be made to the staunch friends, 
Mrs. Marian Engelke and Everett 
T. Moore, of the UCLA Library, 
University of California, at Los 
Angeles, for contributing the art 
work for the plates for our first- 
page heading. As to intefpretation 
of the title initials, let each his 
own solution make. Enigmatically, 
in the spirit of much reference 
work, it has no official meaning 
and must be sought. Mixed feelings 
there may be—that our full-blown 
journal format must be postponed, 
but also that a beginning is now 
achieved, and with the aid and en- 
couragement of reference-oriented 
interests, a contribution may here 
be made to our profession. 


———EE 
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NEWS FROM RSD CHAPTERS 


MICHIGAN STUDIES SOURCE 
AREAS 

A general session of the Michi- 
gan Library Association Confer- 
ence was sponsored on October 21, 
1960, by the Reference Section. Dis- 
cussion by a panel centered on 
“Service Areas—Key to a Coopera- 
tive and Efficient State-Wide Pro- 
gram.” The part of reference serv- 
ices in the success of any under- 
taking was seen as important. The 
following business session consid- 
ered possible projects; included 
were a rare book clearing house as 
well as dissemination of informa- 
tion on special collections. 

Incoming chairman of the sec- 
tion is Donald Leatherman, Sagi- 
naw Public Library; Agnes Tysse, 
University of Michigan General Li- 
brary, is now chairman-elect; and 
the new secretary is Mrs. Bernice 
Sprenger, Detroit Public Library.: 


COOPERATION IN WISCONSIN 


Interest and study of cooperative 
action continues at high level in 
the Wisconsin Chapter. A dinner 
meeting on October 10, 1960, (held 
jointly with other sections of the 
Wisconsin Library Association) 
heard a review by Richard B. Har- 
well, Associate Executive Director 
of ALA, titled “Seven League 
Boots — Seven League Bunions.” 
Examples were noted of coopera- 
tion in ordering, cataloging, refer- 
ence service, and research and stor- 
age centers. Not a cheap or easy 
solution and infrequently tried, co- 
operative effort in pooling strengths 
(not weaknesses) offers much aid. 

Wisconsin’s own studies have 
been centered in two subcommit- 
tees on regional reference systems. 
A detailed plan has been present- 
ed for a twelve county program in 
the Wausau area. Referral of ques- 


tions, loan and photocopy requests, 
etc., would be made by unlisted 
telephone, and expansion would be 
centered on the Wausau Public Li- 
brary, with financing by the State 


.Library Commission. The chap- 


ter’s second study related to a 
state-wide network of such sys- 
tems, with the Association and the 
Commission jointly exploring 
methods for financing. 

New Wisconsin Chapter officers 
are as follows: Chairman, Dorothy 
Huston, Madison Public Library; 
Vice-Chairman and Chairman- 
Elect, Frances Clark, Beloit Pub- 
lic Library; Secretary-Treasurer, 
Kathleen Backus, Wisconsin State 
College, Platteville. 

HISTORICAL INDEXING 
DISCUSSED IN SOUTHEAST 
Adoption of a constitution and 

bylaws on October 14, 1960, marked 
the transition of the Reference Sec- 
tion, Southeastern Library Asso- 
ciation to status as the Southeast- 
ern Chapter of the RSD. Incoming 
chairman is Mae Tucker, Charlotte 
Public Library, N.C. At the meet- 
ing at Ashville, N.C., a panel on 
indexing of historical materials 
was moderated by Isabel Howell, 
Tennessee State Library and Ar- 
chives; discussion included a re- 
view of such activity in several 
states where progress is occasion- 
ally apparent but generally inade- 
quate. The American Historical As- 
sociation’s Writings on American 
History helps with but does not 
solve many problems. Publicizing 
this situation to historians and edi- 
tors is the aim of a subcommittee. 
Additionally discussed were stand- 
ardized indexing forms, listing of 
state imprints, union lists, relation- 
ships to indexes of the H. W. Wil- 
son Co., and qualitative as well as 
quantitative indexing studies. 





UNION LIST OF SERIALS PROJECT 


Y Spr EDITIONS plus two sup- 
plements are to be supplant- 
ed by the third and final edition of 
the unique and essential Union 
List of Serials. Known affection- 
ately to its users as “Gregory,” aft- 
er the original compiler, this com- 
pilation aged to the point of fre- 
quent lapses, as with all living 
things. With the advent and mech- 
anization of New Serial Titles, it 
became logical to reshape the 
Union List once and for all, with a 
termina. date of 1949. Feasibility 
was achieved in May, 1959, with a 
grant of $244,651 by the Council on 
Library Resources to the Joint 
Committee on the Union List of 
Serials. 

The editor’s annual report for 
the year ending June 30, 1960, re- 
veals the enormity of the task un- 
derway. Under the direction of 
Miss Edna M. Brewn, editor, a staff 
of twelve was built, including edi- 
tors, searchers and typists; the 
project office is at the Library of 
Congress. To be included in the 
final edition are the contents of the 
second edition and supplements, 
with additional locations (where 
less than ten now appear), dele- 


tions and major changes in hold- 
ings. To be added are an estimated 
10,000 to 15,000 pre-1950 new titles, 
not cited in the earlier editions. 
Some 1,100 libraries were invited 
to participate in the project, and 
by June 30, 839 libraries had an- 
nounced their willingness to record 
holdings; of large libraries, only 
New York Public Library and Har- 
vard University Library will not 
be checking the checking edition. 
Basis for finding new pre-1950 
titles was the block of 352,000 serial 
entry cards removed from the Na- 
tional Union Catalog; these were 
searched against the Union List to 
disclose titles new to the three 
printed volumes. Some 154,900 re- 
ports of holdings were also re- 
ceived from cooperating libraries 
submitting new acquisitions and 
holdings. For the A to C group, ed- 
iting produced 2,879 new titles, 
freed of duplications, bibliographic 
changes and other vagaries of pub- 
lishing practice. The checking edi- 
tion for this portion is now in the 
hands of participating institutions, 
and, hopefully, these are nearly 
ready for return to the editor. D to 
F is currently being distributed. 


RSD CONSULTANTS FOR ESSAY INDEX 


As a further manifestation of the 
continuing cooperation between 
the Reference Services Division 
and The H. W. Wilson Company, 
the Division was asked this sum- 
mer to nominate reference librari- 
ans from all parts of the country 
to serve as consultants for the ES- 
SAY AND GENERAL LITERA- 
TURE INDEX. These consultants 
select the titles which are to be 
analyzed in ESSAY INDEX based 
upon their knowledge of the book 
and its potential usefulness. The 


following individuals have agreed 
to serve as consultants as a result 
of these nominations: Nancy Bab- 
cock, reference librarian, City Li- 
brary, Manchester, N.H.; Martha 
L. Barnes, head, reference depart- 
ment, Carnegie Library,. Pitts- 
burgh, Pa.; Lillian Berg, assistant 
librarian, literature and history de- 
partment, Library Association of 
Portland, Ore.; Florence Blakely, 
head, reference department, Duke 
University Library, Durham, N.C.; 
Margaret M. Boyce, research li- 
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brarian in charge of readers’ divi- 
sion, Wellesley College Library, 
Wellesley, Mass.; Frances Bur- 
nette, administrative assistant, lit- 
erature and language department, 
Enoch Pratt Free Library, Balti- 
more, Md.; James Ross Cox, head, 
circulation department, University 
of California Library, Los Angeles, 
Calif.; N. Harvey Deal, reference 
librarian, Alderman Library, Uni- 
versity of Virginia, Charlottesville; 
Elizabeth C. Fogg, librarian, hu- 
manities reading room, Drexel In- 
stitute of Technology Library, 
Philadelphia; Elizabeth Fogle, 
head, reference division, Canton 
Public Library, Ohio; Katharine 
G. Harris, head, reference depart- 
ment, Detroit Public Library, 
Mich.; Isabel Howell, director, 
State Library Division, Tennessee 
State Library and Archives, Nash- 
ville; Gertrude Lemon, reference 
librarian, Kansas State Teachers 
College Library, Emporia, Kan.; 
Katharine W. Lewis, reference li- 
brarian, University of Louisville 


Library, Louisville, Ky.; Helen 
Frances Northup, head, general 
reference department, University 
of Wisconsin Library, Madison; 
Dorothy A. Plum, bibliographer, 
Vassar College Library, Pough- 
keepsie, N.Y.; Ruth Renaud, head, 
general services department, New 
Orleans Public Library; Mrs. Joan 
Selby, head, humanities division, 
University of British Columbia Li- 
brary, Vancouver, Canada; Bruce 
E. Thomas, humanities librarian, 
University of Oregon Library, Eu- 
gene; J. Ronald Todd, chief refer- 
ence librarian, University of Wash- 
ington Library, Seattle; Dorothy S. 
Truesdale, assistant librarian, Pub- 
lic Library, Rochester, N.Y.; Dech- 
erd Turner, Jr., librarian, Perkins 
School of Theology, Southern 
Methodist University, Dallas; Mar- 
jorie E. Vivian, associate librarian 
and head of readers’ services, Mon- 
tana State College Library, Boze- 
man; Fern E. Young, head, refer- 
ence department, Albuquerque 
Public Library, N.M. 


RSD TO STUDY CATALOG CODE REVISION 


HE REVISION of the ALA 

Catalog Code, which has been 
in process for a number of years, 
is scheduled for completion in 1962. 
David R. Watkins, head of the ref- 
erence department of the Yale 
University Library, served as the 
official RSD representative at the 
Institute on Catalog Code Revision 
in Montreal, held during the week 
before ALA. When the revision 
was under way in 1952, meetings 
of reference librarians and cata- 
logers took place throughout the 
country to discuss Mr. Seymour 
Lubetsky’s essay, entitled “Cata- 
loging Rules and _ Principles,” 
which analyzed the rules as they 
existed at the time and provided a 
criticism of them. Since then, ref- 


erence librarians have been repre- 
sented on the advisory board of 
the steering committee of the re- 
vision, but in general our interest 
has all but lapsed. 

Mr. Watkins states: “It is of the 
utmost importance that reference 
librarians and other librarians con- 
cerned directly with public service 
study the proposed draft and con- 
sider its effects. It departs from 
current cataloging practice in very 
important respects. It is a: ‘title 
page’ code, for one thing, and it re- 
jects in large part some of the tra- 
ditional modifications of names 
which catalogers have introduced 
to facilitate the location of com- 
plex names. The new code will 
continue and augment the current 








trend of transferring work from 
the catalog department to the ref- 
erence department.” 

The RSD Board urges that ref- 
erence librarians take the initia- 
tive in calling regional meetings or 
chapter meetings to discuss this 
important matter upon which our 
advice will be sought in the near 
future. Catalogers should be invit- 
ed to join in these meetings. Mr. 
Watkins stresses the point that ref- 
erence librarians should not avoid 
considering the matter because of 
its complexity; the major points 
can be comprehended with little 
difficulty. In preparation for such 
meetings the following publica- 
tions should be studied or, in the 
case of the working papers of the 
two institutes, at least read in part. 

Lubetsky, Seymour. Code of 

Cataloging Rules, Author 
and Title Entry; an unfin- 
ished draft .. . 1960. (Avail- 
able from the ALA Publish- 
ing Department at $1.75.) 

Institute on Catalog Code Re- 

vision, Montreal, 1960. Work- 
ing Papers and Proceedings. 
(Soon available from ALA.) 
Institute on Cataloging Code 
Revision, Stanford Universi- 
ty, 1958. Institute Papers. 


READER’S GUIDE VOTING 


Early in December, 1960, the 
Committee on Wilson Indexes 
distributed the final voting list of 
periodical titles for inclusion in 
the Reader’s Guide. In voting for 
inclusion, all subscribers are urged 
to do so with great care and to 
keep constantly and primarily in 
mind the reference value of each 
periodical title selected. Voting for 
inclusion should be done in these 
terms, and not because the library 
now has the periodical in its col- 
lection. 

Certainly many libraries would 


(Now -out of-print but avail- . 
able in the many libraries.) 

A special committee on the pro- 
posed code, consisting of Isabel 
Howell of the Tennessee State Li- 
brary and Archives in Nashville, 
Ruth Erlandson of the Ohio State 
University in Columbus, Robert 
Stevens of Library of Congress, 
Samuel Rothstein of the Universi- 
ty of British Columbia Library, 
Mary Kinney of School of Library 
Science of Simmons College, and 
Charles L. Higgins of Michigan 
State Library, with Mr. Watkins 
as chairman, has been appointed. 
This committee will prepare a bib- 
liography for the use of study 
groups and act as a clearing house 
on code revision matters. 

Reference librarians must not al- 
low this important opportunity to 
offer their counsel in the making 
of the new code to go by default. 
The code must take account of 
research methods as known to ref- 
erence librarians and must not be 
based exclusively on theoretical 
considerations divorced from ex- 
perience. This is a matter which 
is basic to our profession and of 
paramount importance to libraries 
of all sizes and types.—David Wat- 


. kins, Yale University Library. 


add new periodicals to their sub- 
scription list if they were to be in- 
dexed in the Reader’s Guide. The 
only way to achieve this additional 
coverage is for libraries to vote for 
periodicals not now subscribed for 
with the expectation that they will 
be added if there is sufficient sup- 
port based on their reference val- 
ue. The maximum number of peri- 
odicals which can be indexed in 
the Reader’s Guide will be about 
120 titles. Depending upon the 
titles selected, this might be 
stretched to 130. 




















SALMAGUNDI 


ALMAGUNDI will operate on 

the theory that more than one 
chef—many, we hope—will not 
spoil the dish. Ingredients, accord- 
ingly, are sought from all readers. 
They ought to be practical, but un- 
usual — occasionally humorous — 
reference questions, solved or un- 
solved. SALMAGUNDI hopes to 
receive and pass on notice of\oth- 
erwise overlooked bibliographies, 
indexes, books, articles, methods, 
tips—any seasoning at all to the 
taste of the working reference li- 
brarian. 

Knowing the unexpected uses to 
which a book may be put is no 
minor skill of the Reference Art. 
The person at “the desk” probably 
knows no greater chagrin than 
that derived from overlooking the 
source of an answer in an at-hand 
tool. 

Anyway, not long ago, a reader 
in a good-sized city was advised to 
write to a larger library in a larger 
city for the source of “. .. and the 
Lion shall lie down with the 
Lamb.” This was not the wording 
of Isaiah 11:6, and no concordance, 
book of quotations, dictionary, or 
source in the reader’s home library 
had yielded it in this form. Nor, in 
the larger library, did Aesop, Medi- 
eval Fabliaux, or other scholarly 
approaches. Then a reference 
worker’s combined memory and 
bookish sense of smell suggested a 
look at Oliver W. Larkin, Art and 
Life in America. New York, Rine- 
hart and Co. [1949], p. 229. 

Larkin’s account of Edward 
Hicks’ painting, “The Peaceable 
Kingdom,” seems to provide a bet- 
ter source than Ambrose Bierce’s 
fable or the title, say, of Eleanor 
‘Wylie’s poem. 

The 1960 third revised check list 
of UNESCO publications is avail- 
able at International Publications 


Service, 507 Fifth Avenue, New 
York 17, N.Y. 

Perhaps some American refer- 
ence librarian can come up with 
the source, unless it is a pure 
Franklinism, of the reference to 
“King John’s Apples” in Franklin’s 
story “The Whistle.” Notes and 
Queries readers have not. 

Their third edition of Interna- 
tional List of Geographical Serials 
has been producd by Chauncey D. 
Harris and Jerome D. Fellman. 
The authors, with the aid of fifty- 
two collaborators (listed with their 
addresses), have compiled an in- 
dexed and annotated list of peri- 
odicals grouped by country of ori- 
gin. It is Research Paper No. 63 of 
the Department of Geography, 
University of Chicago. 

Vol. I, No. 1, The Miniature 
Book Collector appeared in June, 
1960. For both printers and collec- 
tors, it is published quarterly by 
Achille J. St. Onge, 7 Arden Road, 
Worcester 6, Mass. Ruth E. Ado- 
meit, 2054 East 102nd St., Cleve- 
land 6, Ohio, is the editor, and the 
subscription rate is $1.00 per year. 
Printed by The Lilliputter Press, 
in Woodstock, Vt., The Miniature 
Book Collector measures three and 
three-eighths by four inches. 

Watch for Museums Directory of 
the United States and Canada. In 
five hundred pages, it lists more 
than four thousand institutions, 
giving name, address, telephone 
number, name of director, a de- 
scription of major fields and spe- 
cial holdings, hours and admission 
practice, type of control, and type 
of publication. A geographical as 
well as subject listing of institu- 
tions, fully indexed, augments 
the book’s usefulness. For pre-pub- 
lication price information, write to 
American Association of Museums, 
Book Department, Smithsonian In- 





stitution, Washington 25, D.C. 

In specialized lists, a worth- 
while newcomer for business ref- 
erence work is The Financial In- 
dex, published by The Financial 
Index Co., 1295 Madison Ave., New 
York 28, N.Y. It offers an index to 
more than 235 financial publica- 
tions, including newspapers, maga- 
zines, advisory services and bro- 
kers’ reports, arranged by security 
name; also arranged by industry. 


Vol. I, No. 1 was May 17, 1960. It 
is published weekly on Tuesdays, 
permanent cumulation quarterly, 
and includes average of 4,000 list- 
ings per week, 50,000 per quarter. 
Full subscription price is $95.00 per 
year; also quarterly volumes only 
available at $40.00 per year. (Air 
mail $3.12 per year extra in North 
America.) Sample copy with list of 
publications indexed sent on re- 
quest. 





PRESIDENTIAL VIEW 


‘Continued from first page) 


Our Committee on Chapters is on hand to send information to state, re- 
gional and local groups who wish to join the ten already established. We 
know of no better way to plan our activities than through the advice and 
assistance of the membership of these chapters and the others like them 
which we hope will soon be part of our national reticulation of reference 
librarians. Are you a chapter member? If not, would you like to be? Write 
Frances Stalker, Head, Reference Department, Indianapolis Public Library, 
who is chairman of the committee. 

* * * 

This brief message is not a systematic overview of work in progress, nor 
is it intended as such. For one thing, we have not even touched the heart 
of the matter, which is what we can do as a division to close the gap be- 
tween the kind of superior reference service given by some of our large 
municipal libraries and the inadequate reference service available in small 
public libraries open only a few hours a week. How are we coming with 
regional reference services? What are we accomplishing by workshops? 
Can we set up some standards? 

We are proud of the accomplishments of our young division—young in 
years and formal organization but veteran in its long-term accomplish- 
ments through individual members and as an important part of ALA—and 
we begin this new year of activity with especial pride. We are grateful for 
the work of Cora Beatty in nursing RSD through its infant years and to 
Richard Harwell for his efforts in 1959-60 as Acting Executive Secretary, 
but we are even more grateful that we now have as our own a young, 
energetic Executive Secretary of RSD. We are proud to initiate a publi- 
cation of our very own with the first issue of RQ. But pride is not enough; 
we must determine always that our best accomplishments will be in the 
future. 

What else should we be doing?—Mrs. Frances Neel Cheney 





RQ is issued four times a year by the Reference Services Division of the 
American Library Association, 50 East Huron, Chicago 11, Illinois. Editor: 
William S. Budington. Contributors to this issue: Ben Bowman, Mrs. Fran- 
ces Neel Cheney, Edwin B. Colburn, Katharine G. Harris, Isabel Howell, 
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